Immediate Release

Alliance Healthcare Rolls Out Suite of
Digital Solutions for Private Clinics
●

Ally E-Services suite of digital solutions allows private medical clinics to provide
patients with digital services that include e-appointments, e-payments and
teleconsultations

●

All of Ally E-Services digital applications adhere to PDPA guidelines

Singapore, 22 April 2022–Alliance Healthcare Group Limited (SGX: MIJ), an integrated
healthcare organisation that leverages technology to provide a broad suite of healthcare services
primarily in Singapore (“Alliance Healthcare” or the “Company” and together with its subsidiaries,
the “Group”), is pleased to announce that its wholly-owned subsidiary, Alliance Healthcare Pte.
Ltd. (“AHPL”), has launched Ally E-Services in collaboration with SG IMED Pte. Ltd. (“SGIMED”).
Ally E-Services consists of digital solutions to help clinics digitalise their operations. These digital
applications include a remote queue system, e-appointment, e-payment service and a
teleconsultation platform.

Digital applications through Ally E-Services strictly adhere to the

guidelines of the Personal Data Protection Act (“PDPA”). Data privacy and the upkeep of
customers' trust through accountability is of the utmost importance to the Group, and it will continue
to comply with its obligations under the PDPA.
SGIMED is a Singapore-based company that is principally engaged in the development and leasing
of proprietary clinic management and electronic medical record solutions for medical service
providers, such as general practitioners, specialists and dentists.
Executive Chairman and CEO of Alliance Healthcare, Dr. Barry Thng Lip Mong (唐立茂)
commented, “We hope Ally E-Services suite of digital solutions will make it easier for
individual clinics to incorporate technology into their service offerings, thereby unlocking
opportunities to meet rising patient demand for better access and convenience. Together,
we can strengthen the digital capabilities of private clinics and equip them to provide quality
personalised services to their customers.”
– END –
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About Alliance Healthcare Group Limited
Founded in 1994, Alliance Healthcare Group Limited and its subsidiaries (the “Group”) is an integrated
healthcare group that leverages the use of technology to provide a broad suite of healthcare services
primarily in Singapore. The Group designs and provides enterprise-level healthcare solutions to meet
the demands of organisations and individual patients for reliable and cost-effective healthcare services.
The Group’s business comprises five key segments: managed healthcare solutions, GP clinic’s
services, specialist care services, pharmaceutical services and mobile and digital health services. For
managed healthcare solutions, the Group has arrangements with insurers and service corporations
through its Alliance Healthcare Network of self-owned clinics and a panel of medical services providers,
who offer outpatient healthcare and treatment at private hospitals. The Group operates 16 self-owned
GP clinics, operating under the “My Family Clinic” brand name, as well as five self-owned specialist
clinics providing medical diagnosis and medical or surgical treatments for ENT, colorectal and
orthopaedic conditions. The Group also operates a pharmaceutical business engaged in the wholesale
distribution of pharmaceutical products to hospitals, pharmacies and clinics in Singapore and overseas.
In addition, the Group also provides mobile and digital health services enabling patients to obtain timesaving, cost-effective and quality healthcare services comfortably and safely, at home or the workplace,
through the use of our digital platforms, health app and specialized care management programs.
https://www.alliancehealthcare.com.sg/
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This press release has been reviewed by the Company’s sponsor, RHB Bank Berhad, through its
Singapore branch (the “Sponsor”) in accordance with Rule 226(2)(b) of the Catalist Rules. This
announcement has not been examined or approved by the SGX-ST and the SGX-ST assumes no
responsibility for the contents of this announcement, including the correctness of any of the statements
or opinions made or reports contained in this announcement. The contact person for the Sponsor is Mr
Alvin Soh, Head, Corporate Finance, RHB Bank Berhad, Singapore branch, at 90 Cecil Street, #04-00
Singapore 069531, Telephone: +65 6320 0627.
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