Immediate Release

Alliance Healthcare's Digital Health Subsidiary, Jaga-Me,
receives positive feedback from cancer patients receiving
treatment at home
Highlights:
●

Jaga-Me was selected in 2020 as the mobile healthcare company to administer
treatment at home for patients registered with the National Cancer Centre
Singapore’s Home Care Programme

●

Jaga-Me’s involvement epitomises Alliance’s vision as a patient-centric healthcare
company that personalises and simplifies care delivery

Singapore, 28 February 2022–Alliance Healthcare Group Limited (SGX: MIJ), an integrated
healthcare organisation that leverages technology to provide a broad suite of healthcare services
primarily in Singapore (“Alliance Healthcare”, and together with its subsidiaries, the “Company”
or the “Group”), is pleased to announce that our subsidiary, Jaga-Me Pte. Ltd. (“Jaga-Me”), of
which the Group has 64.6% shareholding interest, has received positive feedback for the services
rendered to patients on the National Cancer Centre Singapore’s (“NCCS”) Home Care Programme.
The NCCS Home Care Programme offers convenience and increased accessibility to care for
patients, particularly those who are less mobile and rely on caregivers to arrange transport to and
from appointments. In the time of COVID-19, it also achieves the goal of reducing dwell time of
patients in NCCS and enables safe management measures, without compromising the care that
cancer patients receive.
Jaga-Me was selected in 2020 as the mobile health company to administer treatment at home for
patients registered with the NCCS Home Care Programme.
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Cancer patients on NCCS’ Home Care Programme receive medications including molecularly
targeted agents, hormonal therapy, immune boosters and bone-modifying agents, which are
administered by Jaga-Me nursing staff. To-date, over 300 patients have enrolled in the Programme
and 98% of the patients surveyed said they were satisfied or very satisfied with the service as it
was convenient (51%) and saved time (33%)1.
The positive feedback reaffirms the Group’s strategic direction to focus on expanding its mobile
and digital healthcare segment. This is also an early sign that digitalisation will play an increasingly
important role in the local healthcare industry, as it provides both convenience and quality
healthcare.
Executive Chairman and CEO of Alliance Healthcare, Dr. Barry Thng Lip Mong ( 唐 立 茂 )
commented, “The positive feedback for Jaga-Me’s services from the patients is encouraging.
We will continue to strive to provide better quality healthcare, especially for patients going
through challenging times. Jaga-Me’s involvement in this programme epitomises Alliance’s
vision in moving beyond a one-size-fits-all model to one that delivers personalised care and
empowers its stakeholders in their journey. We believe digitalisation and information
technology will play an increasingly vital role in the healthcare sector, and we will continue
to explore new avenues in this segment to improve and innovate our business.”
The Group acquired 55.0% shareholding interest in Jaga-Me in December 2019 and subsequently
increased the interest to 64.6% in January 2022. The Group believes this acquisition is pivotal in
strengthening its competitive strengths, as Jaga-Me is complementary to the Group’s product
portfolio and allows the Group to better position itself to meet the increasing demand from corporate
clients, insurance partners and patients.

– END –
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https://www.nccs.com.sg/patient-care/Pages/bringing-cancer-care-to-the-home.aspx
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About Alliance Healthcare Group Limited
Founded in 1994, Alliance Healthcare Group Limited and its subsidiaries (the “Group”) is an integrated
healthcare group that leverages the use of technology to provide a broad suite of healthcare services
primarily in Singapore. The Group designs and provides enterprise-level healthcare solutions to meet
the demands of organisations and individual patients for reliable and cost-effective healthcare services.
The Group’s business comprises five key segments: managed healthcare solutions, GP clinic’s services,
specialist care services, pharmaceutical services and mobile and digital health services. For managed
healthcare solutions, the Group has arrangements with insurers and service corporations through its
Alliance Healthcare Network of self-owned clinics and a panel of medical services providers, who offer
outpatient healthcare and treatment at private hospitals. The Group operates 16 self-owned GP clinics,
operating under the “My Family Clinic” brand name, as well as five self-owned specialist clinics providing
medical diagnosis and medical or surgical treatments for ENT, colorectal and orthopaedic conditions.
The Group also operates a pharmaceutical business engaged in the wholesale distribution of
pharmaceutical products to hospitals, pharmacies and clinics in Singapore and overseas. In addition,
the Group also provides mobile and digital health services enabling patients to obtain time-saving, costeffective and quality healthcare services comfortably and safely, at home or the workplace, through the
use of our digital platforms, health app and specialized care management programs.
https://www.alliancehealthcare.com.sg/
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This press release has been reviewed by the Company’s sponsor, RHB Bank Berhad, through its
Singapore branch (the “Sponsor””) in accordance with Rule 226(2)(b) of the Catalist Rules. This
announcement has not been examined or approved by the SGX-ST and the SGX-ST assumes no
responsibility for the contents of this announcement, including the correctness of any of the statements
or opinions made or reports contained in this announcement. The contact person for the Sponsor is Mr
Alvin Soh, Head, Corporate Finance, RHB Bank Berhad, Singapore branch, at 90 Cecil Street, #04-00
Singapore 069531, Telephone: +65 6320 0627.
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